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John Hancock Retirement Plan Services Enhances the Lifecycle Suite by
Offering Participants both “To” and “Through” Lifecycle Choices

New Suite Offers 401(k) Participants Choice to Address Their Individual Needs

BOSTON, August 24, 2010 — John Hancock Retirement Plan Services (RPS) today
announced that they will offer two suites of Lifecycle portfolios providing participants a
choice in asset allocation options to match their individual 401(k) needs.

As part of this announcement, John Hancock is introducing new Retirement Choices” target-
date portfolios which are designed to take participants “to” retirement and accommaodate the
participant who wishes to select another investment strategy at time of retirement. The asset
mix is made up of index funds and the design features a lower amount of equities near
retirement — which could give participants more confidence near retirement.

Retirement Choices joins John Hancock RPS’s original Lifecycle suite, which was
introduced in 2006 and has been renamed Retirement Living. The Retirement Living
Lifecycle Portfolios are designed to allow investors to stay in the same portfolio through
their retirement years. The portfolios allocate to best-in-class managers and offer more
potential for growth by maintaining higher overall exposure to equities.

“People saving for retirement have different needs, and today’s announcement further
enhances our participants’ ability to select the Lifecycle alternative that is right for them,”
said Ed Eng, Senior Vice President, Product Development, John Hancock RPS. “And we are
able to offer these alternatives while helping those participants understand their choices by
providing the tools and education to become retirement ready.”

Prior to launching Retirement Choices, John Hancock RPS commissioned a survey® of
almost 1,000 participants to gain a better understanding of what they are looking for in asset
allocation solutions, and specifically when it comes to target-date funds.

More than four in five participants (83%) who responded to the survey felt it was important
for their plan to offer a choice of target-date funds designed to meet the needs of different
types of investors. In fact, when asked about preference for “to” retirement versus “through”

! Plan Participant Lifecycle Survey, Mathew Greenwald & Associates, Inc., July 2010, commissioned
by John Hancock. The findings were based on feedback from 808 responding participants, born
between 1950 and 1970, employed full time and not self-employed, and contributing to a defined
contribution plan for three years or longer.

+Available mid-September, subject to regulatory and other approvals


mailto:mberczuk@jhancock.com

retirement lifecycle options, respondents were split almost evenly between the two choices.
“This finding is absolutely in line with our belief that participants need meaningful choices —
in investment options in general but within target-date solutions as well,” said Eng. “With
these new portfolios, we took a very participant-centric approach by addressing the simple
fact that participants have different needs.”

Eng explains glide path differences between the suites. “The glide path for Retirement
Choices portfolios features a lower allocation to equities and slopes down at a faster pace
than it does for the Retirement Living portfolios.”

“Offering these two suites together will help plan sponsors meet the diverse needs of their
participants,” said Arthur Creel, Executive Vice President, Sales and Marketing, John
Hancock RPS. “We have also spent a lot of time designing educational and enrollment
materials to help employees understand their choices and decide whether they are in the
investment options that best meet their needs. This focus on helping participants to
understand the alternatives begins with the Retirement Choices and Retirement Living
names and continues throughout the enrollment and educational experience.”

For over 15 years, John Hancock has been offering asset allocation portfolios to help
investors save for retirement. As a leader in the industry, John Hancock offers on their
401(k) platform, the risk-based Lifestyle Portfolios (with nearly $60 billion in AUM?), and
the age-based Retirement Living and now Retirement Choices Portfolios.

About Retirement Choices and Retirement Living portfolios

The target date for the portfolios represents the year participants in the portfolio plan to retire
and stop making contributions. It's important before selecting a portfolio for participants to
consider their personal circumstances, risk tolerance which may change near retirement,
what the portfolio invests in, how its asset allocation mix shifts over time, and the time it
takes to reach its final asset mix. The principal value of an investment in any portfolio is not
guaranteed at any time, including at, or after, the target date. There is no guarantee that any
portfolio will provide adequate income at and through retirement. For details on the
underlying fund, refer to the prospectus.

About John Hancock Retirement Plan Services

John Hancock Retirement Plan Services is one of the largest providers of 401(Kk) plans across all plan
sizes among banks, mutual funds and insurers, according to CFO Magazine. (CFO Magazine 2010
401(k) Providers Survey, for year-end 2009. Published in May 2010).

Both John Hancock Life Insurance Company (U.S.A.) and John Hancock Life Insurance Company of
New York do business under certain instances using the John Hancock Retirement Plan Services
name. Group annuity contracts and recordkeeping agreements are issued by: John Hancock Life
Insurance Company (U.S.A.), Boston, MA 02210 (not licensed in New York) and John Hancock Life
Insurance Company of New York, Valhalla, NY 10595. Product features and availability may differ
by state.

To obtain group annuity investment option Fund sheets and prospectuses for each sub-
account’s underlying investment vehicle call 1-877-346-8378 These documents contain
complete details on investment objectives, risks, fees, charges and expenses as well as

2 As of 5/31/10, includes all JHT and JHFII share classes ~ Plansponsor Lifestyle/Lifecycle Funds
Buyers guide 2009 — as of December 31, 2008.



other information about the underlying investment vehicle, which should be carefully
considered. Please read these documents carefully prior to investing.

A Lifecycle Portfolio ("Fund™) is a "fund of funds" which invests in a number of underlying funds.
The Fund's ability to achieve its investment objective will depend largely on the ability of the
subadviser to select the appropriate mix of underlying funds and on the underlying funds’ ability to
meet their investment objectives. There can be no assurance that either a Fund or the underlying funds
will achieve their investment objectives. A Fund is subject to the same risks as the underlying funds in
which it invests. Each Fund invests in underlying funds which invest in fixed-income securities
(including in some cases high yield securities) and equity securities, including foreign securities and
engage in Hedging and Other Strategic Transactions. To the extent the Fund invests in these
securities directly or engages in Hedging and Other Strategic Transactions, the Fund will be subject to
the same risks. As a Fund's asset mix becomes more conservative, the fund becomes more susceptible
to risks associated with fixed-income securities.

About John Hancock Financial and Manulife Financial

John Hancock Financial is a unit of Manulife Financial Corporation, a leading Canadian-based
financial services group serving millions of customers in 22 countries and territories worldwide.
Operating as Manulife Financial in Canada and in most of Asia, and primarily as John Hancock in the
United States, Manulife Financial Corporation offers clients a diverse range of financial protection
products and wealth management services through its extensive network of employees, agents and
distribution partners. For more than 120 years, clients have looked to Manulife for strong, reliable,
trustworthy and forward-thinking solutions for their most significant financial decisions. Funds under
management by Manulife Financial and its subsidiaries were Cdn$454 billion (US$428 billion) as at
June 30, 2010.

Manulife Financial Corporation trades as ‘MFC’ on the TSX, NYSE and PSE, and under ‘945’ on the
SEHK. Manulife Financial can be found on the Internet at www.manulife.com.

The John Hancock unit, through its insurance companies, comprises one of the largest life insurers in
the United States. John Hancock offers a broad range of financial products and services, including life
insurance, fixed and variable annuities, fixed products, mutual funds, 401(k) plans, long-term care
insurance, college savings, and other forms of business insurance. Additional information about John
Hancock may be found at www.johnhancock.com.
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