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  Important Information before You Begin 

Changes to the Contract, including investment options, charges, fees and methods of payment, may impact the Estimated Cost of 
Recordkeeping for this Contract, Indirect Compensation and/or Investment Information provided under ERISA s.408(b)(2). Updates to 
ERISA s.408(b)(2) Disclosure Information are available on the Regulatory Disclosures page on our Plan Sponsor Website. It is your 
responsibility to access this website periodically and view this information at least monthly. 

You should be aware that if you choose to remove the John Hancock Target Date Funds and/or John Hancock Stable Value 
Guaranteed Income Fund, the associated credits under the John Hancock Investment Selection Credits Program and John Hancock 
Stable Value Guaranteed Income Fund Credit Program will be automatically removed upon the removal of these investment options, if 
your plan is participating in these programs. You will, accordingly, receive a contract amendment reflecting this change. 

The change(s) requested in this form may impact information previously disclosed to your eligible employees. Any changes to such 
previously disclosed plan related information will require advance notification to your eligible employees, participants and beneficiaries 
under ERISA Reg. Section 2550.404a-5 at least 30, but not more than 90, days in advance of the effective date of the change. 

 It is your responsibility to provide such disclosures. 
 The signed form should only be submitted to John Hancock USA for processing after the required notification in compliance with the 

required timelines has been provided. 
{! Form Number \*GetFor mSPListInfo \* dq }{! Form Number \* GetFormS PListI nfo \*dq }

Use this form to select additional investment options for your group annuity contract (“Contract”) and/or to replace existing investment 
options available under your Contract. Also use this form to change the Default Investment Option (“DIO”) for your Contract. 
A list of investment options available is attached to this form, see Investment Listing. Please note that John Hancock Life Insurance 

Company (U.S.A.) (“John Hancock USA”) making available any investment option is not based on review of the Plan’s or any of its 
participants’ or beneficiaries’ particular needs or individual circumstances, and does not constitute a recommendation or suggestion 
that any particular investment option is a suitable investment for the Plan. 

The availability of the investment options listed may have changed since the production date of this form. Please visit the Plan Sponsor 
website, www.jhpensions.com/er, or contact your Client Account Representative for a current listing or to determine whether all the 

investment options listed are available to your Contract. Fund availability is subject to regulatory approval and may vary from state to 
state. 

If you are removing a Guaranteed Interest Account, see Appendix A “Investment Options” for more information. 

If the John Hancock Lifetime Blend Target Date Trust Portfolio is currently available under the Contract, or is being added or removed, 
it is important that you also read the instructions in Appendix B, "Supplemental Information Regarding John Hancock Lifetime Blend 

Target Date Trust" attached to this form. 

If a Stable Value Fund is currently available under the Contract, or is being added or removed, it is important that you also read the 
instructions in Appendix C, "Supplemental Information Regarding Stable Value Funds" attached to this form. 

Completed documents must be submitted on the website using the Submit a Document tool. If you have any questions and for 

more information, please call your John Hancock USA client account representative. 
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 Contract Investment Administration 
(Fund Listing in Risk Order) 

 
 
 

 

 
 

 
 

 

The Trustee of {Contractholder_name} Plan (“the Plan”)  {ContractNum} 

Contractholder Name    Contract Number 

The changes requested on this form shall be effective as of the later of (i) the effective date noted below or (ii) the day that this form, 
duly completed and in good order, is received by John Hancock USA (the “Effective Date”). The requested change(s) will occur only on 
a "market day", i.e., a day on which the New York Stock Exchange is open for business. If the Effective Date is not a market day, then it 
will be deemed to refer to the market day immediately following that day. A form is considered received by John Hancock USA if it is 
received before the close of the trading on a market day. If received after that time, the form will be considered to have been received 
on the next market day. 

Please refer to Section 6 for additional effective date information for Stable Value Funds. 

Effective Date: {DCCIASec3EffectiveDate} 

 

 

 Add a Fund to your Contract. Complete Section 3. 

 Remove a Fund from your Contract and replace with another Fund. Complete Section 4.   

 Remove the Fund that is the Default Investment Option(s) (“DIO”) from your Contract and replace the DIO with another Fund.  

The replacement Fund will become the new DIO for the Contract. Complete Section 4.   

 Change the DIO for your Contract.  The Fund(s) that is currently the DIO for your Contract will continue to be offered, but it will no 

longer be the DIO. Complete Section 5. 

 For any other changes involving the DIO for your Contract that are not listed here, please contact your Client Account 
Representative. 

 If you elect to remove a Stable Value Fund by completing Section 4, OR if the current DIO for your Contract is a Stable Value Fund 
and you complete Section 5, then you must also complete Section 6. 

 

 

Complete this section to add investment options to the Contract. 
 To add an investment option to your Contract, enter the Name of the Selected Fund and Fund Code shown in the Investment Listing 

attached to this form. 

 If there are any inconsistencies between the Fund Code and Name of Selected Fund entered, the Fund Code will be used to 
determine the Fund that will be added to the Contract.   

 If you are adding Target Date Portfolios to your Contract, the entire suite of portfolios must be added to the Contract. Enter the 

name of the Target Date suite and its Fund Code below. 

 Each Target Date or Target Risk Fund is considered a distinct investment option. 

 Investment options selected will be in addition to those already available under your Contract. 

 Maximum of 275 distinct investment options can be selected per Contract.  

 
 

Important Information about this Form 

 Please read the instruction pages and the appendices prior to completing this form. 

 Any changes must be initialed in pen (including items crossed out or changed using correction fluid). 

Completed documents (including any signed attachments) must be submitted on the website using the Submit a 

Document tool. For further assistance, contact your Client Account Representative. 

1.  General Information 

2.  What would you like to do? 

3.  Add Investment Options 
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Fund 
Code 

Name of Selected Fund 

{FAddFund1Code} 
{FAddFund1Name} 

{FAddFund10Code} 
{FAddFund10Name} 

{FAddFund11Code} 
{FAddFund11Name} 

{FAddFund12Code} 
{FAddFund12Name} 

{FAddFund13Code} 
{FAddFund13Name} 

{FAddFund14Code} 
{FAddFund14Name} 

{FAddFund15Code} 
{FAddFund15Name} 

{FAddFund16Code} 
{FAddFund16Name} 

{FAddFund17Code} 
{FAddFund17Name} 

{FAddFund18Code} 
{FAddFund18Name} 

{FAddFund19Code} 
{FAddFund19Name} 

{FAddFund2Code} 
{FAddFund2Name} 

{FAddFund20Code} 
{FAddFund20Name} 

{FAddFund21Code} 
{FAddFund21Name} 

{FAddFund22Code} 
{FAddFund22Name} 

{FAddFund23Code} 
{FAddFund23Name} 

{FAddFund24Code} 
{FAddFund24Name} 

{FAddFund25Code} 
{FAddFund25Name} 

{FAddFund26Code} 
{FAddFund26Name} 

{FAddFund27Code} 
{FAddFund27Name} 

{FAddFund28Code} 
{FAddFund28Name} 

{FAddFund29Code} 
{FAddFund29Name} 

{FAddFund3Code} 
{FAddFund3Name} 

{FAddFund30Code} 
{FAddFund30Name} 

{FAddFund4Code} 
{FAddFund4Name} 

{FAddFund5Code} 
{FAddFund5Name} 

{FAddFund6Code} 
{FAddFund6Name} 

{FAddFund7Code} 
{FAddFund7Name} 

{FAddFund8Code} 
{FAddFund8Name} 

{FAddFund9Code} 
{FAddFund9Name} 

 
{FCB1} See attached - If you require additional space, attach a separate sheet listing the additional investment options to be 

added to the Contract using the same format as above. Each additional separate sheet must have a printed name and be 
signed by a Trustee, Authorized Named Fiduciary, or 3(38) Investment Manager. 
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Complete this section to replace investment options currently offered under your Contract. 

If you replace the Fund that is the Default Investment Option(s) (“DIO”) with another Fund, the replacement Fund 
will become the new DIO for the Contract. 

 To remove a Fund(s) from your Contract and transfer the assets from that Fund to the corresponding replacement Fund, enter the 
Name of the Fund Being Removed, the Name of the Replacement Fund, and the respective Fund Codes, shown in the Investment 
Listing attached to this form. Only one replacement Fund may be selected for each removed Fund. A replacement Fund must be 

selected for each removed fund, even if no assets are currently invested in the removed Fund.  

 If there are any inconsistencies between the Fund Code and Name of Fund Being Removed entered, the Fund Code will be used to 
determine the Fund that will be removed from the Contract. 

 If trustee-directed assets are currently invested in any of the removed Fund(s), you must also complete the Investment Instructions 
for Trustee-Directed Assets Form to update your investment instructions for those assets. 

 To change investment options under the Guaranteed Income for Life feature, you must complete the applicable Guaranteed 

Income for Life Investment form. 

 If you are removing a suite of Target Date Portfolios, see Appendix A for more information. 

 If you are removing a Stable Value Fund, you must also complete Section 6 of this form. 

 A redemption fee may apply to a redemption from one or more of the removed Funds. 

 Any replacement Fund(s) that are not already available under your Contract will be added as new investment options (even if Section 
3 is not completed). 

 Maximum of 275 distinct investment options can be selected per Contract. 

 Each Target Date or Target Risk Fund is considered a distinct investment option.  

 Participant accounts will be updated to reflect the changes below. Future contributions designated for a removed Fund will instead be 
invested in the respective replacement Fund. 

Information for Designated Investment Options (“DIO”) 
 If the removed Fund(s) is currently a DIO, then the corresponding replacement Fund will become the new DIO for your Contract.  

 Both the assets of participants who were default invested in the DIO, and the assets of participants who affirmatively elected to invest 
in the DIO, will be transferred to the replacement Fund.  

 To change the DIO for your Contract but continue to make the Fund currently designated as the DIO available for investment under 
the Contract, complete Section 5 instead of Section 4.  By completing this Section 4, the Fund that is currently the DIO for your 
Contract will be removed and replaced with the corresponding replacement Fund.  The replacement Fund will become the new DIO 
for the Contract. 

 
 

Fund 
Code Name of Fund Being Removed 

Fund 
Code 

Name of Replacement Fund 

{FElimFund1Code} 
{FElimFund1Name} {FElimFund10Code} {FElimFund10Name} 

{FElimFund11Code} 
{FElimFund11Name} {FElimFund12Code} {FElimFund12Name} 

{FElimFund13Code} 
{FElimFund13Name} 

{FElimFund14Code} 
{FElimFund14Name} 

{FElimFund15Code} 
{FElimFund15Name} 

{FElimFund16Code} 
{FElimFund16Name} 

{FElimFund17Code} {FElimFund17Name} {FElimFund18Code} {FElimFund18Name} 

{FElimFund19Code} 
{FElimFund19Name} {FElimFund2Code} {FElimFund2Name} 

{FElimFund20Code} 
{FElimFund20Name} {FElimFund21Code} {FElimFund21Name} 

{FElimFund22Code} 
{FElimFund22Name} {FElimFund23Code} {FElimFund23Name} 

{FElimFund24Code} 
{FElimFund24Name} 

{FElimFund25Code} 
{FElimFund25Name} 

{FElimFund26Code} 
{FElimFund26Name} 

{FElimFund27Code} 
{FElimFund27Name} 

{FElimFund28Code} {FElimFund28Name} {FElimFund29Code} {FElimFund29Name} 

{FElimFund3Code} 
{FElimFund3Name} {FElimFund30Code} {FElimFund30Name} 

{FElimFund31Code} 
{FElimFund31Name} {FElimFund32Code} {FElimFund32Name} 

{FElimFund33Code} 
{FElimFund33Name} {FElimFund34Code} {FElimFund34Name} 

4.  Replace Investment Options Currently Offered 
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{FElimFund35Code} 
{FElimFund35Name} {FElimFund36Code} {FElimFund36Name} 

{FElimFund37Code} 
{FElimFund37Name} 

{FElimFund38Code} 
{FElimFund38Name} 

{FElimFund39Code} 
{FElimFund39Name} 

{FElimFund4Code} 
{FElimFund4Name} 

{FElimFund40Code} {FElimFund40Name} {FElimFund41Code} {FElimFund41Name} 

{FElimFund42Code} 
{FElimFund42Name} {FElimFund43Code} {FElimFund43Name} 

{FElimFund44Code} 
{FElimFund44Name} {FElimFund45Code} {FElimFund45Name} 

{FElimFund46Code} 
{FElimFund46Name} {FElimFund47Code} {FElimFund47Name} 

{FElimFund48Code} 
{FElimFund48Name} 

{FElimFund5Code} 
{FElimFund5Name} 

{FElimFund6Code} 
{FElimFund6Name} 

{FElimFund7Code} 
{FElimFund7Name} 

{FCB2} See attached - If you require additional space, attach a separate sheet listing the removed Funds with the corresponding 
replacement Funds using the same format as above.  Each additional sheet must have a printed name and be signed by a 
Trustee, Authorized Named Fiduciary, or 3(38) Investment Manager. 

 

 

Complete this section to change the Default Investment Option (“DIO”) for the Contract. Participants that are 
default enrolled will have all their assets automatically transferred into the new DIO designated below, unless you 
otherwise elect by checking the box below. 

The Fund that is currently the DIO for the Contract will NOT be removed and will continue to be available as an 
investment option under the Contract.  

 To change the DIO for your Contract, enter the Name of the Selected Fund and Fund Code shown in the Investment Listing attached 
to this form. If there are any inconsistencies between the Fund Code and Name of Selected Fund entered, the Fund Code will be 
used to determine the Fund that will be the DIO. 

 If the current DIO for your Contract is a Stable Value Fund, you must complete Section 6 of this form because a Put or a Market 

Value Adjustment may apply to the transfer of the assets out of the current Stable Value Fund DIO. 

 If you are designating a suite of Target Date Portfolios as the DIO for your Contract, see Appendix A for more information. The 
transfer of assets will be processed in accordance with Option 1. All Target Date Portfolios in the suite will be used as the DIO. Enter 
the name of the Target Date suite and its Fund Code below. A redemption fee may apply to the transfer of participants’ investments 
from the current DIO. 

 If the DIO designated below is not already available under your Contract, it will be added as a new investment option (even if Section 
3 is not completed). 

 Refer to John Hancock USA’s current administrative guidelines for information regarding the circumstances in which participants will 
be default invested in the DIO. Participant accounts will be updated to reflect the changes below. 

 If the Contract uses the dynamic retirement strategy feature, complete the table below if you would like to change the Target Date 
suite selected for the Contract. A Target Date suite must be selected for the Contract in order to use the dynamic retirement strategy 

feature. 

{FCB6} Check here to remove the dynamic retirement strategy feature and to change the Contract’s DIO to the Funds selected below. If no 
Fund(s) are selected, the dynamic retirement strategy feature will be removed and the Contract’s current Target Date suite will be 
the Contract’s DIO. Participants that are default enrolled will have all their default-invested assets automatically transferred into 
such DIO, unless you otherwise elect by checking the box below. 

If the dynamic retirement strategy feature is removed from the Contract’s DIO, any discounts or credits with respect to the dynamic 
retirement strategy feature provided to the Contract will no longer apply, and the Contract will be charged the John Hancock USA 
Required Revenue without such discount or credit.  

 

Fund 
Code 

Name of Selected Fund Percentage 

{FAddFund31Code} {FAddFund31Name} {DIOPerc1} % 

{FAddFund32Code} 
{FAddFund32Name} {DIOPerc2} % 

{FAddFund33Code} 
{FAddFund33Name} {DIOPerc3} % 

  Total {DIOTotal} % 

5.  Change the Default Investment Option for the Contract 
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Election not to transfer any participant assets to the new DIO selected above. 

{FCB7} Check here to elect that default enrolled participant assets NOT be transferred to the new DIO selected above. Accordingly, only 

contributions received by John Hancock USA on or after the Effective Date will be invested in the new DIO.  

If both the current and the new DIOs are qualified default investment alternatives (QDIAs), then you must provide applicable 
participants with QDIA disclosures for all of the DIO(s) in which they are invested. 

If you also checked the box above to remove the dynamic retirement strategy feature, any participants previously defaulted into 
dynamic retirement strategy will remain enrolled in John Hancock USA Personalized Retirement Advice (“Retirement Advice”). All 
terms and conditions for Retirement Advice, including Retirement Advice fees, will remain in effect. If you would like to remove 
Retirement Advice from the Contract, complete the Contract Service Features Request form. 

If your Contract has SEND Service, note that notices generated by SEND Service can only show one DIO (this includes a suite of 
target date portfolios). As of the Effective Date, this will be the new DIO selected above. If participants are default invested in more 
than one DIO, you must make any applicable disclosures to participants who are invested in any DIO not stated above, as that 
other DIO will not be included in the notices generated by the SEND Service. 

If you have made this election not to transfer any participant assets to the new DIO selected above, it is not necessary to complete 
Section 6 of this form. 

 

 

Complete this section if you elected to remove a Stable Value Fund in Section 4 above, OR if the current DIO for your Contract is a 
Stable Value Fund and you have completed Section 5. Refer to the Fund's Declaration of Trust and offering documents for details 
regarding transferring out of the Stable Value Fund. Complete only the section relevant to your Stable Value Fund. 

Federated Hermes Capital Preservation Fund 

{FCB3} I understand that the transfer from the Federated Hermes Capital Preservation Fund will not occur on the Effective Date but will be 
subject to a hold for up to 12 months following the effective date or such earlier date as Federated Hermes determines. Until the 
assets in the Fund are transferred to a replacement investment option, participants may continue to make contributions to, and 
withdrawals and transfers from, the Fund, and the Plan must not offer any investment option that is a competing fund. 

 I also understand that I must complete either the Federated Hermes Capital Preservation Fund 12-Month Liquidation 
Notice form or the Federated Hermes Capital Preservation Fund Waiver of the 12-Month Notice Request form and return it 
to John Hancock along with this form. 

 Please see the links to the two forms below or contact your client account representative for a copy of the forms. 

 Federated Liquidation form 

 Federated Hermes PUT waiver form 

Reliance MetLife Stable Value Fund 

{FCB6} I understand that the transfer from the Reliance MetLife Stable Value Fund is a Participating Plan-Directed Withdrawal and will be 
paid out as a market value adjusted payment, equal to either (i) if the contract value is less than or equal to the market value, the 
Plan’s proportionate share of contract value, or (2) if market value is less than contract value, the Plan’s contract value multiplied 
by the ratio that the market value bears to contract value. Payment of the amount being withdrawn may take up to 60 business 
days after the date that the above form is submitted, in good order, to Reliance MetLife. 

 I also understand that I must complete the 30 Day Pre-Notification Packet, and return it to John Hancock along with this 
form. 

 Please see the link to the 30 Day Pre-notification packet below or contact your client account representative for a copy of the form. 

 30 Day Pre-Notification Packet 

John Hancock Stable Value Fund (select one option only) 

For any assets invested in the John Hancock Stable Value Fund (the “Stable Value Fund”), you must select one of the following two 
options applicable to plan-initiated withdrawals from the Stable Value Fund: 

{FCB4} A put - If you elect the put option, the assets invested in the Stable Value Fund may not be transferred on the Effective Date, but 

may be subject to a hold for 12 months from the Effective Date. Until the Stable Value Fund assets are transferred to a 
replacement investment option, participants may continue to make contributions to, and withdrawals and transfers from, the Fund, 
and the Plan must not offer any investment option that is a Competing Fund. 

{FCB5} A Market Value Adjustment Payment – If you select this option, the amount of Contract assets invested in the Stable Value Fund 

will be redeemed at the lesser of book value or market value a market value adjustment may apply and the transfer may be 
delayed until one business day after the Effective Date. The market value is determined by reducing the book value by a market 
value adjustment factor. To obtain the estimated market value adjustment amount, please contact your Client Account 
Representative. This amount will change daily; your applicable market value adjustment payment amount will be calculated on the 
effective date of the transfer. The actual dollar amount of the MVA can be provided to you at that time upon request. 

6.  Directions for Stable Value Fund Transfer 

https://retirement.johnhancock.com/content/dam/seismic/field-support/jh-cpf-liquidation-notice-form.pdf
https://retirement.johnhancock.com/content/dam/seismic/investments/CPF_Waiver_of_the_12-Months.pdf
https://retirement.johnhancock.com/content/dam/seismic/investments/30_Day_Prenotification_%20Packet.PDF
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John Hancock Stable Value Guaranteed Income Fund (select one option only) 

{FCB10} A put - If you elect the put option, the assets invested in the John Hancock Stable Value Guaranteed Income Fund may not be 

transferred on the Effective Date but will be subject to a hold for 5 years from the Effective Date. Until the John Hancock Stable 
Value Guaranteed Income Fund assets are transferred to a replacement investment option, withdrawals and transfers from the 
Fund are subject to a 20% annual maximum (based on the account balance on the Effective Date) and the Plan must not offer any 
investment option that is a Competing Fund. Participants can continue to make contributions. 

{FCB11} A Market Value Adjustment Payment - If you select this option, a market value adjustment may apply, and the transfer may be 

delayed until one business day after the Effective Date. To obtain the estimated market value adjustment amount, please contact 
your Client Account Representative. This amount will change daily; your applicable market value adjustment payment amount will 
be calculated on the effective date of the transfer 

Reliance Trust New York Life Anchor Account (select one option only) 

For any assets invested in the Reliance Trust New York Life Anchor Account (the “Stable Value Trust”), you must select one of the 
following two options applicable to Plan-Initiated Withdrawals from the Stable Value Trust. 

However, please note that we will inform Reliance Trust Company of your request for a Plan-Initiated Withdrawal and Reliance Trust 
Company will then determine whether your withdrawal from the Stable Value Trust is subject to the Stable Value Trust’s withdrawal 
rules.  If Reliance Trust Company determines that your withdrawal is not subject to the withdrawal rules, the withdrawal amount will be 
equal to book value and your election as to a Put or MVA will not be given effect.  If Reliance Trust Company determines that your 
withdrawal is subject to the withdrawal rules, then your election as to a Put or MVA will be effective. 

{FCB8} A put - If your withdrawal is subject to withdrawal rules and you elect the put option, the assets invested in the Stable Value Trust 

will not be withdrawn on the Effective Date, but will be subject to a hold for 12-months. Until such assets are transferred to a 
replacement investment option, participants may continue to make contributions to, and withdrawals and transfers from, the Fund 
and the Plan must not offer any investment option that is a Competing Fund. 

{FCB9} A Market Value Adjustment Payment – If your withdrawal is subject to withdrawal rules and you select this option, a market value 

adjustment may apply and your withdrawal from the Stable Value Trust will be as soon as administratively feasible following the 
withdrawal. To obtain the estimated market value adjustment amount, please contact your Client Account Representative. This 
amount will change daily; your applicable market value adjustment payment amount will be calculated on the effective date of the 
transfer. The actual dollar amount of the MVA payment can be provided to you by your Client Account Representative upon 
request following the withdrawal. 

 

 

I, the undersigned, hereby direct and authorize John Hancock USA to implement the instructions specified in this form and agree that 
John Hancock USA is entitled to rely on the certifications, directions, acknowledgements, authorizations and agreements contained in 
this form.  I have reviewed, understand and agree with the information, terms and conditions provided on this form, including the 
Instruction page, Appendix A, Appendix B, Appendix C, and the Investment Listing. 

If the above request involves the addition of any investment options, I acknowledge that I have received a description of the investment 
objectives and policies and other investment-related information for each such investment option, and that I can access the John 
Hancock USA plan sponsor website to review, download, and save (or print) the related fund sheet of each such investment option. I 
further understand that I have the right to obtain paper copies of such fund sheet(s) for free by calling my Client Account 
Representative. 

If the above request involves adding or replacing a Stable Value Fund, I hereby agree that (i)  I have received and reviewed a copy of 
the Declaration of Trust (the "Declaration of Trust") and offering documents of the new Stable Value Fund; (ii)  I understand these 
documents, agree to be bound by their terms, and agree that they govern the Plan’s investment in the Stable Value Fund; (iii)  the Plan 
satisfies the eligibility criteria set forth in the offering documents; (iv) the Plan will not make available to its participants any "Competing 
Funds" as defined in the offering documents, and (v) a Stable Value Fund may not be available in all jurisdictions. In addition, I hereby 
authorize John Hancock USA to enter into a Participation Agreement on my behalf and invest in the underlying collective investment 
trust all contributions allocated by the Plan to the Stable Value Fund. 

If the above request involves adding or replacing a John Hancock Lifetime Blend Target Date Trust (a “Target Date Trust”), I hereby 
agree that (i) I have received and reviewed a copy of the Declaration of Trust, Participation Agreement and associated offering 
documents of the new Target Date Trust; (ii) I understand these documents, agree to be bound by their terms, and agree that they 
govern the Plan’s investment in the Target Date Trust; (iii) the Plan satisfies the eligibility criteria set forth in the offering documents; (iv) 
the Target Date Trust may invest and rebalance plan assets in underlying collective investment trusts maintained by John Hancock 
Trust Company and the John Hancock Stable Value Guaranteed Income Fund, as described in the applicable Target Date Trust Fund 
Declaration; and (v) John Hancock Life Insurance Company USA (JHUSA) may retain any spread revenue resulting from the Target 
Date Trust’s investment in the John Hancock Stable Value Guaranteed Income Fund. In addition, I hereby authorize John Hancock 
USA to enter into a Participation Agreement on my behalf and invest in the underlying collective investment trust all contributions 
allocated by the Plan to the Target Date Trust. 

If the above request involves replacing the John Hancock Target Date Funds and John Hancock Stable Value Guaranteed Income 
Fund under the John Hancock Investment Selection Credit Program and John Hancock Stable Value Guaranteed Income Fund Credit 

7.  Authorization and Certifications 
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Program, I hereby agree that the credits granted under these programs will be automatically removed from the contract without further 
authorization from the plan. 

I further acknowledge that it is my responsibility, and not John Hancock USA’s, to ensure that all disclosures that may be 
required (including, but not limited to, disclosures required under Department of Labor Regulation Section 2550.404a-5) in 
connection with this request, are provided to my eligible employees, participants and beneficiaries within the required 
timelines. 

I, the undersigned, on behalf of the Plan sponsor, the Plan and its related trust, agree to hold harmless and indemnify John Hancock 
USA, its employees, agents, or affiliates for any losses resulting from John Hancock USA acting on the instructions provided on this 
Form. I further acknowledge and agree that any participant queries received by John Hancock USA pertaining to these changes should 
be directed to the undersigned. 
 

    {FNamePrint}   {FSigDate} 

Signature of Trustee/Authorized Named Fiduciary/ 
3(38) Investment Manager 

 Name - please print  Date 
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Prior to making any selections on this form, it's important to carefully review the information regarding the investment options available 
on the plan sponsor website which provides detailed information on the investment objectives, policies, fees, expense ratios, 
redemption fees, and investment returns for all of the investment options.  

There can be no assurance that either an investment option or the underlying fund will achieve their investment objectives. A Fund is 
subject to the same risks as the underlying fund in which it invests, including investment risks and possible loss of the principal amount 
invested. Investment options are not insured by the FDIC, the Federal Reserve Board or any agency. For a more complete description 
of these risks, please review the underlying fund's prospectus, which is available upon request. 

The Funds offered on the JH Signature platform are classified into five risk categories. The risk category in which a Fund is placed is 
determined based on where the 10 year Standard Deviation (defined below) of the underlying fund's Morningstar Category falls on the 
following scale: if the 10 year Standard Deviation of the underlying fund's Morningstar Category is 15.00 or higher, the Fund is 
classified as "Aggressive;" between 12.50 and 15.00 as "Growth;" between 6.25 and 12.49 as "Growth & Income;" between 1.50 and 
6.24 as "Income;" and 1.49 and below as "Conservative." If a 10 year Standard Deviation is not available for a Morningstar Category, 
then the 5 year Standard Deviation of the underlying fund's Morningstar Category is used to determine the Fund's risk category. If a 5 
year Standard Deviation is not available for a Morningstar Category, then the 5 year Standard Deviation of the underlying fund's 
Morningstar Category Index is used to determine the Fund's risk category. Standard Deviation is defined by Morningstar as a statistical 
measurement of dispersion about an average, which, for an underlying fund, depicts how widely the returns varied over a certain period 
of time. 

Guaranteed Interest Accounts 

 Guaranteed Interest Accounts guarantee the return of principal plus compound interest earned over a defined term – 3 years, 5 
years, or 10 years – provided all contributions remain in the account until the end of the guarantee period. 

 Investment transfers out of a Guaranteed Interest Account prior to the end of the applicable guarantee period will be at the lesser of 
book or market value. This includes, for example, the investment transfer of a participant who is default invested in a Guaranteed 
Interest Account and who later wishes to transfer out of the Guaranteed Interest Account will be at the lesser of book or market value. 
Similarly, if a Guaranteed Interest Account is removed as an investment option, the transfers out of the Guaranteed Interest Account 
will be at the lesser of book or market value. 

 An investment in a Guaranteed Interest Account is not insured or guaranteed by The Federal Deposit Insurance Corporation or any 
other government agency. Although the underlying portfolio seeks to preserve the value of an investment, it is possible to lose money 
by investing in a Guaranteed Interest Account. 

 Please refer to our Administration Guide, available at www.jhpensions.com/er, for information on determination of interest rates, the 

reinvestment of Guaranteed Interest Accounts, and restrictions on transfers and withdrawals, or contact your John Hancock USA 
representative. 

Target Date Portfolios as the DIO or as a Replacement Fund 
If a suite of Target Date Portfolios is selected as the default investment option, defaulted participant balances will be invested in the 
Target Date Portfolio that corresponds to, or is closest to, the year in which the participant attains 67. Similarly, if a suite of Target Date 
Portfolios is selected as the replacement Fund for a removed Fund(s), then each participant’s investment in the removed Funds, and 
future contributions, will be invested in the newly added Target Date portfolio that corresponds to, or is closest to, the year in which the 
participant attains age 67.  

In either case, if date of birth information is not provided for a participant, the participant's balance and future contributions will be 
invested in the most conservative Portfolio in the suite.  If a date of birth is later provided for such participant, then all contributions 
previously invested in the most conservative Portfolio in the suite, as well as all future contributions, will be invested in the Portfolio 
determined as described above. 

If you are replacing one suite of Target Date Portfolios with another suite of Target Date Portfolios, there are two transfer options 
available to you: 

Option 1 - To move assets in one Target Date suite to a new Target Date suite using a participant's date of birth (regardless of 
the portfolio in which the participant is currently invested), enter the name of the Target Date suites in Section 4 and the Fund 

Code for the Target Date suite. Each affected participant's investment in the removed suite and future contributions thereto will be 
transferred into the Target Date Portfolio of the replacement suite that corresponds to, or is closest to, the year in which the affected 
individual participant attains age 67, as described above. 

 Example:  Suite to suite change based on date of birth. 

Fund 
Code 

Name of Fund Being Removed 
Fund 
Code 

Name of Replacement Fund 

RL John Hancock Multimanager Lifetime Portfolios RC John Hancock Multi-Index Preservation Portfolios 

Appendix A – Investment Options 
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Option 2 - To move assets in one Target Date suite to a new Target Date suite based on your specific direction, enter each 

particular Fund Being Removed and its Fund Code along with the corresponding Name of the Replacement Fund and its Fund Code in 
Section 4. 

 Example:  Suite to suite change based on your specific direction for each individual portfolio in the suite. 

Fund 
Code 

Name of Fund Being Removed 
Fund 
Code 

Name of Replacement Fund 

LXB John Hancock Multimanager 2010 Lifetime Portfolio J4L John Hancock Lifetime Blend 2010 CIT R2 
 LXC John Hancock Multimanager 2015 Lifetime Portfolio J4K John Hancock Lifetime Blend 2015 CIT R2 
 LXD John Hancock Multimanager 2020 Lifetime Portfolio J4J John Hancock Lifetime Blend 2020 CIT R2 
 LXE John Hancock Multimanager 2025 Lifetime Portfolio J4I John Hancock Lifetime Blend 2025 CIT R2 

LXF John Hancock Multimanager 2030 Lifetime Portfolio J4H John Hancock Lifetime Blend 2030 CIT R2 

LXG John Hancock Multimanager 2035 Lifetime Portfolio J4G John Hancock Lifetime Blend 2035 CIT R2 

LXH John Hancock Multimanager 2040 Lifetime Portfolio J4F John Hancock Lifetime Blend 2040 CIT R2 

LXI John Hancock Multimanager 2045 Lifetime Portfolio J4E John Hancock Lifetime Blend 2045 CIT R2 

LXJ John Hancock Multimanager 2050 Lifetime Portfolio J4D John Hancock Lifetime Blend 2050 CIT R2 

LXK John Hancock Multimanager 2055 Lifetime Portfolio J4C John Hancock Lifetime Blend 2055 CIT R2 

LXL John Hancock Multimanager 2060 Lifetime Portfolio J4B John Hancock Lifetime Blend 2060 CIT R2 

L6A John Hancock Multimanager 2065 Lifetime Portfolio J4A John Hancock Lifetime Blend 2065 CIT R2 

 

Exchange Traded Funds (ETFs) 
John Hancock USA offers ETFs that are made available through a partnership with Mid Atlantic Trust Company (MATC), an unaffiliated 
third-party custodian that facilitates ETF transaction processing on behalf of John Hancock USA. MATC’s brokerage and settlement of 
ETFs are handled through an arrangement with Mid Atlantic Capital Corporation (“MACC”), a registered broker-dealer and affiliate of 
MATC under the control of the same parent company. 

Due to restrictions imposed by the Employee Retirement Income Security Act of 1974, as amended (“ERISA”), if the plan sponsor or 
any other plan fiduciary is an affiliate of MATC or MACC, the plan will not be permitted to invest in John Hancock USA ETF sub-
accounts. 

Owning exchange-traded funds (ETFs) generally reflects the risks of owning the underlying securities they are designed to track, which 
may cause lack of liquidity, more volatility and increased management fees. An investment in an ETF involves risks, including potential 
loss of principal. Investment return, price, yield and net asset value (NAV) will fluctuate with changes in market conditions and 
brokerage expenses and ETF expenses will reduce returns. ETFs traded in the secondary market may trade at prices above or below 
their NAV. ETF shares are generally not redeemable from the fund individually, but through units of shares that may be redeemed in 
aggregate. Investment policies, management fees and other information can be found in the individual ETF’s prospectus. Certain non-
index ETFs are non-diversified and may experience more volatility than index ETFs or mutual funds typically would. Certain single-
stock or commodity-based ETFs may also pose increased risks or be more speculative in nature. 

An ETF Transaction Fee will apply when buying or selling ETFs. Refer to the Fund’s fact sheet for details. 
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Collective Investment Trust Authorizing Documents 
Participation in a collective investment trust, such as a John Hancock Lifetime Blend Target Date Trust, is governed by the terms of the 
Declaration of Trust, Participation Agreement and associated offering documents. By completing the Authorization and Certifications 
section of the attached form, you agree that you have received, reviewed, understand, and agree to the terms of the Declaration of 
Trust, Participation Agreement and the associated offering documents. 

Important instructions for adding a collective investment trust 
Only certain qualified plans may invest in a collective investment trust. It is important to review the Declaration of Trust and offering 
documents to determine whether your Plan is eligible to invest in the collective investment trust. 

In addition, the governing instruments of any such plan must permit the investment of plan assets in a collective investment trust and 
adopt the terms of the Declaration of Trust. 

By completing the Authorization and Certifications section of the attached form, you or an authorized fiduciary of such plan must 
represent that the Plan satisfies the eligibility criteria set forth in the offering documents and that the governing instruments of the Plan 
permit the investment  of Plan assets in a collective investment trust. You also authorize John Hancock USA to enter into a participation 
agreement on your behalf to invest all contributions allocated to the portfolio in the underlying collective investment trust. 

Important information regarding the John Hancock Lifetime Blend Target Date Trusts 
 John Hancock Lifetime Blend Target Date Trusts (the “TD Trusts) are funds-of funds, investing in other passively- and actively-

managed collective investment funds maintained by John Hancock Trust Company (JHTC) and in a John Hancock Stable Value 
Guaranteed Income Fund (SVGI) contract, among other investments. The TD Trusts will invest in units of the underlying collective 
investment funds that do not charge fees benefitting the Trustee or its affiliates. SVGI charges no management or operating expense 
fees but investments in SVGI may confer economic benefits on John Hancock Life Insurance Company (USA) (JHUSA). 

 The TD Trusts follow an asset allocation strategy that will change over time according to a predetermined “glide path” shown in the 
relevant Fund Declaration. Each TD Trust has a target allocation to underlying funds that invest in the broad asset classes of equity 
and fixed-income securities, but, subject to the limitations on allocation to SGVGI as described below and on other investment 
vehicles sponsored, managed or advised by an affiliate of JHTC, may also allocate its assets to underlying funds that invest outside 
these asset classes to protect the TD Trust or help it achieve its objective. Under normal circumstances, any deviation from the broad 
equity/fixed income target allocation is not expected to be greater than (plus or minus) 10%. 

 Each TD Trust has a specific target allocation to the SVGI but, unlike other underlying investments, JHTC will have no discretion to 
actively deviate from the target allocations to SVGI shown in the SVGI allocation glidepath table in the relevant Fund Declaration. 

 You acknowledge that you have reviewed and approved the terms of the relevant Fund Declarations, including the allocation 
glidepaths and rebalancing terms, and direct JHTC to allocate the TD Trusts assets in accordance with the terms of the Fund 
Declarations. JHTC may change the target allocation glidepaths or rebalancing terms only upon 90-days prior written notice to you. 
Should you object to any such change, you may withdraw Plan assets from the TD Trusts and select another investment option 
without penalty. 

 By investing Plan assets in the Funds you approve and/or direct (i) the Funds’ investment in SVGI; (ii) the target allocations to SVGI 
described in the relevant Fund Declaration; (iii) the rebalancing guidelines described in the relevant Fund Declaration; and (iv) the 
retention of spread revenue, if any, by JHUSA . You acknowledge that you retain sole fiduciary responsibility for the Funds’ 
investments and the SVGI allocation glidepath, as described in the relevant Fund Declaration. 

 

Appendix B – Supplemental Information Regarding the John Hancock Lifetime Blend Target Date 
Trusts 
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Stable Value Fund Authorizing Documents 
Participation in a Stable Value Fund is governed by the terms of the Declaration of Trust, which are summarized by the offering 
documents and Fund (Fact) Sheet. By completing the Authorization and Certifications section of the attached form, you agree that you 
have received, reviewed, understand, and agree to the terms of the Declaration of Trust and the offering documents. 

Important instructions for adding a Stable Value Fund 
 Only certain qualified plans may invest in a Stable Value Fund. It is important to review the Declaration of Trust and offering 

documents to determine whether your Plan is eligible to invest in the Stable Value Fund. 

 In addition, the governing instruments of any such plan must permit the investment of plan assets in a collective investment trust. 

 By completing the Authorization and Certifications section of the attached form, you or an authorized fiduciary of such plan must 
represent that the Plan satisfies the eligibility criteria set forth in the offering documents and that the governing instruments of the 
Plan permit the investment of Plan assets in a collective investment trust. You also authorize John Hancock USA to enter into a 
participation agreement on your behalf to invest all contributions allocated to the Stable Value Fund in the underlying collective 
investment trust. 

 Competing Fund - In order to invest in the Stable Value Fund, a plan must not offer any investment option that is a Competing Fund, 
either in the Contract or elsewhere. The definition of a Competing Fund will vary for each Stable Value Fund and is contained in the 
Declaration of Trust and offering documents. Competing Funds are indicated on the attached list of Investment Options. If adding a 
Stable Value Fund to the Contract, any Competing Funds currently offered must be removed by completing Section 4 of the attached 
form. 

Important instructions for removing a Stable Value Fund or transferring assets out of a Stable Value Fund 
Withdrawals from a Stable Value Fund are subject to the same restrictions that apply to the underlying collective investment trust. The 
trustee of the underlying trust has the right to delay any participant-initiated withdrawals if it determines that immediate withdrawal may 
have an adverse impact to the trust. In addition, plan-initiated withdrawals (or participant-initiated withdrawals that are deemed to be 
plan-initiated withdrawals) may under certain conditions, be: 

 subject to a Put as described in Section 6, without the application of a market value adjustment; or 

 subject to the application of a market value adjustment. 

If you elect to remove a Stable Value Fund, you must select one of the applicable options in Section 6. In addition, because a transfer 
of participant assets out of a Stable Value Fund may be subject to a put or a market value adjustment, you must also select one of the 
applicable options in Section 6 if the current DIO for your Contract is a Stable Value Fund, and you elect (in Section 5) to change your 
Contract’s DIO. (Changing your Contract’s DIO will automatically transfer the assets of participants who were default invested in the 
current Stable Value Fund DIO into new DIO.) 

Refer to the Fund’s Declaration of Trust and offering documents for details regarding transferring out of the Stable Value Fund. 

Important instructions for contracts that currently have a Stable Value Fund selected 
In order to offer a Stable Value Fund, the Plan must not offer any investment option that is a Competing Fund. Therefore, while the 
Contract offers a Stable Value Fund, please ensure that Funds being added to the Contract are not indicated as Competing Funds on 
the attached list of Investment Options in Appendix C. If your Contract offers a Stable Value Fund and you elect to add a Competing 
Fund, the Competing Fund will not be added to the Contract and the processing of the attached form may be delayed. 
 

Appendix C – Supplemental Information Regarding Stable Value Funds 
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Investment option(s) which are shaded may only be available under certain limited circumstances.  

The availability of the investment options listed below may have changed since the production of this form. Please visit the 
Plan Sponsor website, www.jhpensions.com/er > Your contract reports > Investments > Contract investment options > View all 
available investment options, or contact your Client Account Representative for a current listing or to determine whether all the 
investment options listed are available to your Contract.  Fund availability is subject to regulatory approval and may vary from state 

to state.  Maximum of 275 distinct investment options can be selected per contract. Each Target Date or Target Risk Fund is 
considered a distinct investment option. 

 

 
 

Investment Listing 
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